South East Tourism Industry Connectivity Research Project

Summary of Key Findings:

Research was undertaken among tourism businesses to measure levels of internet and marketing connectivity.

The graph below shows the key results of the survey. The green bars indicate the different means of business connectivity and the percentages of businesses (out of the total that participated in the survey) which are currently connected in these ways. The purple lines represent SEEDA’s targets for connectivity which can be compared with the survey results. 
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· Eighty percent of businesses were connected to the web. This meets SEEDA’s target of 80% by 2007.
· A further three percent were featured on a third party website, advertising their business but did not currently have access to / or use the web at their business site. 
· Forty percent were synchronised to Englandnet for distribution via Visit Britain’s family of websites, which is 30% lower than SEEDA’s target of 70% (in 2011). The following point should be noted that may affect the figures.
· The sample of businesses surveyed were a combination of quality and non quality assured properties. Only properties that are quality assured can be synchronised to Englandnet. In some cases businesses are unaware that their information is synchronised to Englandnet for distribution. 
· Thirty-four percent currently offer direct online bookings on their own website which is four percent higher than SEEDA’s target of 30% (up 5% from 2003). 
· There were significant variations by business type – larger serviced establishments and self catering seem more proactive. 

· There were variations by business size. Larger businesses are more likely to adopt connectivity of some form. 
· The main reason for non-computer usage was that it was simply not perceived as needed by the business. 
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SEEDA’s Targets





         Offer online bookings





              Synchronised to Englandnet





             Feature on local DMS





          Own website





             Connection to the web








