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WELCOME TO EXCELLENCE - PROMOTED IN THE NEW HOSPITALITY MAGAZINE
‘THE HOTEL INSPECTOR’

The importance of customer service is featured in the launch issue of the magazine ‘The
Hotel Inspector’ and Tourism South East’s flagship training programmes Welcome to
Excellence underpin the importance of delighting customers.

Read the full article in the magazine which is available from W H Smiths.
Full details of the training courses and the Free Prize Draw can be found at:

http://www.welcometoexcellence.co.uk/ or contact the training team directly on
023 8062 5438.

You can follow all the latest training news from Tourism South East on:

@Welcomecustomer

NEW RECRUITS

In the hospitality industry, it is essenfial whenever possible, exceed guast expecialions ls
that applicants demonstrote a passion therefore cruciol. Enabling your staff 1o take part

for working in a holel. It is a service- in'Welcome to Excellence’ cudomer service
driven seclor and requires a genuine interest for Iraining pregrammes can ensuie they are able
helping others - ¥ on applicant doesn't have that and mofivated to provide high quolity service on
as a minimum, then they aren't going to be able o consistent basis." |Sue Gl Head of Skils and
to exercise enthusiasm for their job on a day-fo- Training, Toursm South Eost|
day basis.

“We employ peopie wilth a positive

aifilude and that is more important

than exiensive experience.” (Michoel
Shepherd, Hotel Manager. Hiton Park Lane)

Give your staff

the skills to shine

dofines benefit from

Look for hotel prolessionals when

interviewing, not just applicants who

are looking fo eam a quick buck. The
hotel industry suffers from a high staff turnover
rate, so ensuring that employees have an inferest
In progressing within hospitality os a coreer is
essential,

To make sure that employees ore keen |

o continue fo work and grow within

your hotel, you need fo set out cleor

and for ion and
promotion, Oufine these in the job descripiion so
that those applying for the role realise the long-
ferm opportunities avallable.

“Delivering excellent guest service is

a vital ingredient in the success of any

hospilality business. Making sure thot
all your team members have the knowledge,
skills and affitudes fo identify, meet and,
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