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WELCOME TO EXCELLENCE - PROMOTED IN THE NEW HOSPITALITY MAGAZINE 

‘THE HOTEL INSPECTOR’ 

The importance of customer service is featured in the launch issue of the magazine ‘The 

Hotel Inspector’ and Tourism South East’s flagship training programmes Welcome to 

Excellence underpin the importance of delighting customers. 

Read the full article in the magazine which is available from W H Smiths. 

Full details of the training courses and the Free Prize Draw can be found at: 

http://www.welcometoexcellence.co.uk/ or contact the training team directly on  

023 8062 5438.   

You can follow all the latest training news from Tourism South East on: 

                              @Welcomecustomer 
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